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HRSS Survey for GMB Members 
(1) Have you experienced issues any of these issues? 

 Missing some or all of your pay 

 Booking holiday 

 Updating personal details 

 

(2) How long did you have to wait for the issue to be resolved? 

 Less than 1 week 

 1-4 weeks 

 1-2 months 

 More than 2 months 

 

(3) Do you know what caused the issue? 

 HRSS caused my issue 

 My store caused my issue 

 I was never told what happened 

 

(4) Did you have similar issues before HRSS was implemented (Mid-2017) 

 Yes, more often than now 

 Yes, as often as now 

 Yes, but not as often 

 No, never 

 

(5) Do you think your people team should be able to talk to specialists at HRSS head office? 

 Yes 

 No 

 

(6) Do you think more training should be given to managers on HRSS? 

 Yes 

 No 

 

(7) Any additional comments? 

 

 

Name:    

Store:    

Mobile:    

Email:  Are You A GMB Member:  Yes 
 No 
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